
 

Leicestershire Trading Standards News 

 Summer 2023 Newsletter 
The latest news of our work and advice on scams and consumer issues. 

Remember to stay up to date with our latest news by following us on Facebook. 

Contact Citizen’s Advice Consumer helpline on 0808 223 1133 or Citizen's Advice online to 

report, or need advice on all Trading Standards matters. 

Trading Standards in the news 
Shop found to be selling counterfeit cigarettes closed for three months 

Leicestershire Trading Standards 
officers have worked with our 
colleagues at Charnwood Police, 
who obtained a Closure Order 
for International Supermarket, 
in Meadow Lane, Loughborough, 
which was granted at Leicester 
Magistrates’ Court on Thursday 
17th August. The Closure Order is 
for 3 months.  
 
The Closure Order application 

included the history of illegal 

tobacco being sold from the 

premises.  

Find out more at here. 

Cheap, illegal tobacco brings criminality into our communities, increases the risk of selling to 

children, is an obstacle for those wanting to stop smoking and it creates an unfair trading 

environment for our law-abiding businesses.  

You can report the sale of illegal tobacco on our website or via Citizens Advice Consumer 

Service at 0808 223 1133. 
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Stopping unsafe products at East Midlands Airport 

Our officers operating at East Midlands Airport have stopped and seized almost 440,000 
potentially dangerous or non-compliant items in the last year preventing them making their 
way into consumers’ homes via shops and online marketplaces. These goods are worth more 
than £15.3m.  
 

The team have seen a number of 
toy guns being imported by a 
number of businesses over the last 
year. 
 
This gun fires pellets that are to be 
first immersed in water.  
 
Toy Safety Regulations require that 
such items should only swell by 
50%. This is because the product 
could swell dangerously causing a 

choking hazard if swallowed by a child. A product from an incoming consignment was tested 
and the toy gun pellets were found to swell by 382%.  The toy is unsafe and will not be 
released for sale to consumers. 
 
Our advice is always to be wary when buying goods in online marketplaces and if your child 
has a toy pellet gun, our advice would be to remove the pellets before use. 
 

 
 

Watch a video of Nicola, one of the East Midlands Airport team, talking about product safety 
checks made on consignments coming into the UK.  
 

  



 

Leicestershire Trading Standards News 

3 

Convenience store ordered to pay thousands after prosecuted for selling fake 

wine. 

A Leicestershire convenience store has been prosecuted for selling fake wine following an 

investigation by Leicestershire Trading Standards.  Trading Standards officers found 21 

bottles of counterfeit Yellow Tail Australian wine for sale during an inspection of the store. 

A limited company, which formerly operated the convenience store, was fined £2,500 and 

ordered to pay costs of more than £2,600.  The company’s director was also given a 

conditional discharge and ordered to pay costs of more than £2,600. Read the Leicester 

Mercury article here. 

Scams in the news 
Facebook hacking scam 

We were contacted in June by a Leicestershire resident who sadly had their social media 

account hacked. They were contacted by a ‘friend’ on the platform, who unbeknownst to 

them also had their account hacked.  The ‘friend’ asked for personal information, including 

address and date of birth, before requesting bank details for a “lottery win fund transfer”. At 

this point, the resident became suspicious and ended the contact. 

 

How can you stay safe whilst using 

social media? 

• Pick a username that doesn’t give 

away personal information such as 

your full name and keep your 

profile private. 

• Be wary of publishing any 

identifying information about 

yourself, including phone numbers 

or pictures of your home or 

workplace. 

• Don’t use messaging hosted by the platform to send personal information and pictures 

because if the account is hacked this may become accessible to the hacker. 

 

Great tips on safe social media use can be found at Get Safe Online. 
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“Hey Mum!” scam texts warning 

The Chartered Institute of Trading Standards have warned parents and youngsters alike to 

be on guard against a new spate of text messaging scams. 

In the scams, a text message purporting to 

be from the recipient’s son or daughter 

claims that the sender has a new number 

or has broken or lost their phone. The sole 

purpose if to extract personal details and 

probably the transferring of money. 

Take a minute and contact the person they are purporting to be on their original number. 

Get further advice from CTSI. 

 

STOP. HANG UP. CALL 159 

Are you aware of "call 159"? If you think 

someone is trying to trick you into handing over 

money or personal details - stop, hang up and 

call 159 to speak directly to your bank.  

159 works in the same way as 101 for the police 

or 111 for the NHS. Use this number get through 

to your bank safely and securely.  

Find out more at Stop Scams UK.  

 

Moving house in the rented sector? Avoid paying 

banned letting fees! 

With students starting university and a strain for many looking 

for rented accommodation, Trading Standards are reminding 

consumers that most tenancy related fees are banned.  

If your tenancy started on or after 1 June 2019 landlords and 

rental agents cannot charge for things like:  

• References or other admin 

• Credit and immigration checks 
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• Renewing your tenancy when the fixed term contract ends. 

Find out more including what types of tenancy are covered from housing charity Shelter.  

 

Booking summer safe fun for the kids 

Thinking about getting a bouncy castle or other hired equipment for your garden?  

Make sure you ask the supplier for a copy of 

the most recent safety assessment, risk 

assessment and Portable Appliance Testing 

documents before you agree to the contract.   

The bouncy castle should be adequately 

anchored with at least 6 anchor points. 

Electrical safety including the condition of the 

blower and it’s cabling, and suitability of any 

extension leads should also be checked.  

The supplier should provide clear instructions about safely using the equipment. Find a 

helpful checklist on safe set up from Bouncesafe.org here. 

Are you concerned about the safety of equipment you have hired for personal use? Contact 

us via Citizen’s Advice on 0808 223 1133 or at www.citizensadvice.org.uk. 

 

 

New rules for Financial Services  

New rules known as the Consumer Duty 

came into force on 31st July 2022. 

These new rules set a higher standard 

of consumer protection in financial 

services. Firms should provide helpful 

and accessible support, timely and clear 

information you can understand. 

Financial providers must offer products 

and services that are right for you and 

provide fair value. 

 

Find out more from the Financial Conduct Authority. 
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Don’t accept poor quality building work! 

Trading Standards East Midlands 
conducted a project into consumer 
behaviour and decision-making process 
in the home improvements sector. 
Results found that only 32% of 
consumers reported undertaking any 
checks relating to the trader they were 
engaging, and only 43% of consumers 
obtained 3 or more quotes. 
 
To help you make the most informed 
decision, consider the following actions: 
• Check recommendations and reviews 
• Acquire at least 3 quotes  
• Obtain full details of the companies 
providing quotes, the work and price in 
writing. 
 
If you have an issue with home improvement work and need advice, Citizens Advice have 
great information on what to do. 

 

 

Using a reputable airport parking service 

 

We have received reports relating to meet and greet 
car parking at airports including additional charges on 
collection, damage to vehicles and significant 
additional mileage. 
 
You can find more information on checks to conduct 
before booking a service and find car parks approved 
by Park Mark by searching the airport postcode at: 
British Parking Association.  
 

 

 

Leicestershire Trading Standards Service 
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