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As part of maintaining the ready state of 
defibrillators in the community, the ambulance 
services require notification of this ready state and 
also notification of any issues arising that may 
affect this ready state. 

With the large increase in numbers of defibrillators 
in the community, the Charity has elected to try to 
simplify this process by adopting a standardized 
and simplified system of notifications that can be 
made by the community coordinator, and also 
where the ready state can be viewed by the 
respective ambulance service at any time. 

This service is called the Web based weekly 
Notification System, or WebNos for short. 

WebNos is available for any CHT delivered or 
supported defibrillator location, but also other 
suppliers can also subscribe to the service. 

The basis behind WebNos is that all defibrillator 
sites can be registered across the country with the 
responsible person indentified for the routine 
maintenance of these. By using a simple check list 
approach, the ready state for defibrillator can be 
determined along with an audit trail of checks and 
issues. This therefore simplifies the routine 
management of the defibrillators, and also 
addresses the potential vicarious liability issues. 

The WebNos system has a database of all 
community defibrillators along with the scheme 
coordinators and their respective ambulance 
service responder managers stored within. This is a 
unique service offered by the Community heartbeat 
Trust, the specialists in community based 
defibrillation. 
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Data protection - Note the data contained with in is  jointly owned 
by CHT and the community, and will not be exported or made 
available to anyone outside the ambulance service, CHT or the 
local community in question. CHT is registered under the Data 
Protection Act for holding this data, and it is our responsibility to 
ensure it is used for the purposes defined. WebNos is copyright to 
CHT, and is provided free as a service to the UK ambulance 
services for the purpose of monitoring defibrillator sites.  


